
Online Payments 
Integration Guide
from Teem 

Give your customer
a variety of payment 
options, and receive online 
payments

Receive payments quickly 

Secure and simple activation 

Guaranteed secure payments through 
our partnership with Hyperpay, one of 
the leading authorised payment 
gateways in the MENA region



What are online payments? 

How long does it take to
activate online payments? 

It is a service that allows Teem users to receive credit card payments, 
and allow their customers to pay them using Mada, Apple Pay, 
Mastercard and Visa. All received payments will then be automatically 
transferred into the Teem user's bank account.

Activating online payments 
takes 24 -72  hours. 

Are there any commissions or fees
for activating the service? 
Commissions made to the payment 
gateway are applicable, and they amount 
to 1.9% + 1 SAR for Mada and 2.8% + 1 
SAR for credit card. As for SNB users 
(formerly SAMBA and NCB), there will be 
no additional fees to activate the  
feature.  



How to
activate online payments? 

Create a new Teem account, or login if you’re already 
a member 

Your 

Sign in

Don’t have an account? Sign up

Sign in into 
your account

Your phone number

Password

Forgot password?



Go to account settings
In the payment options sections, 

select “Accept Credit Card Payments
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Complete your application
Fill out your bank information and upload the required documents: 
commercial registration number, freelance document or lawyer's 

license, and your national ID or Iqama.
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We will review your request
and approve it if all conditions were met
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Finally, we will be sending you an email to sign 
the online payments contract once your 

application has been approved
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If you have an account in SNB (formerly SAMBA or NCB), you will 
be waived from paying any additional fees for online payments.

However, If you are an account holder of any other local bank, you 
will be asked to pay additional fees (9.99 SAR monthly or 99 SAR 

yearly) alongside your monthly or yearly subscription fees.  

1.9% + 1 SAR comission 
(Mada)

2.8% + 1 SAR comission 
(Credit Card)

Daily transfers to your 
bank account

Free of charge

Account holders

0.00
sar/month

1.9% + 1 SAR comission 
(Mada)

2.8% + 1 SAR comission 
(Credit Card)

Monthly transfers to your 
bank account

Any Other Local Bank
(coming soon!)

9.99
sar/month

Account holders



Your status will be changed
to (Active)  
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Congrats!
 You will now be able to accept online payments 

locally and internationally. 

To learn more about online payments, click below:

www.teem-app.com/en/online-payments



In addition to online payments, 
Teem provides a variety of payment options, as 

well as invoices that re!ect your brand. 
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